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ABSTRACT

In this study, it is aimed to examine the sociological dimensions of innovation. Innovation has
emerged because of the needs related to social, cultural, and economic social conditions. This state
of regeneration can be compared to the human body rebuilding itself at any moment. In addition
to traditional cooperation models in financial, technological, and social terms, innovation can be
made possible by the realization of cooperation between talented individuals, institutions and
organizations with different cultures and backgrounds. In the study, the sociological dimensions of
innovation have been created because of the theoretical compilation of related studies after a
detailed literature review. During the review of the literature on the subject, content analysis is
performed, and it is seen that three sociologically different themes about innovation come to the
fore. These themes are Competitive lifestyle (social simulation), technology-oriented consumption
habits (technological innovation) and quality-oriented economic relationships (quality innovation).
The study emphasizes the correlation between these three themes and innovation. As a result,
eight categories play a decisive role in innovation: impact, people and talent, partnership, co-
placement centers, community identification, outreach and dissemination, management and
governance, and business model, financial plan, and sustainability. Due to the interaction between
themes defined as innovation and competitive lifestyle, technology-oriented consumption habits
and quality-oriented economic relations, there is a dynamic network between people-oriented
relationships and technology-oriented behavior and consumption patterns. While shaping this
social network, every factor that innovation interacts with should be handled in a holistic manner.
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INTRODUCTION

Innovation means that an invention or thought will be transformed into concrete with a commercial activity. The
phenomenon of innovation not only includes technological innovation, which means new services and products
of "technological nature of the economy", but also represents institutional and non-organizational technological
innovations. These are listed as marketing tactics, new management methods, implementation of new services
or policies, external and intrinsic communication, positioning (Unliikaptan, 2009). Also, this ranking can be found
in the increase in the level of social development and peace for societies, economic development for national

economies, and dynamism for companies (Yildirim, 2015).

Innovation relies heavily on the creation of basic knowledge through both education and science. A well-
functioning and widely accessible education system facilitates innovation adoption and diffusion. Investments
and capital accumulation in education have a positive contribution to economic growth. Contribution to
economic growth mostly manifests itself through innovation in science and technology (Medasa, 2020). For
innovation and advancement in scientific terms, investment in education and training is an important factor for
both researchers and the social contribution of scientific research to scientific progress and innovation. The
human factor plays a key role in the adoption of new technologies and initiation of innovative applications,
especially in terms of capital. For organizational innovation, the creation, development and dissemination of new
products and processes requires strong scientific studies such as research, technological infrastructure, and
entrepreneurship skills. To have a highly skilled workforce, policies based on the availability of human resources,
especially in science and technology, are required. Strong strategy skills make it easy to purchase and use new
technologies that foster innovation across the economy. This is an important point in contributing to both the
"guantity" and the quality of the economically highly skilled workforce (SUSSEX, 2020). However, the
contribution of "softer" or more abstract skills such as entrepreneurial ability, communication skills, adaptability
has a stronger impact on R&D studies, especially in services and organizational innovation. Because these
elements contain an important part of the production process in innovation activity. In the digital environment,
which has become part of the network of automated relationships as an innovation, it has now begun to be more
focused on real teaching and assessment-based issues such as expert support, communication complexity and

the ability to cope with world problems, learning strategies and self-awareness skills (OECD, 2007).

Innovation should be evaluated with the concept of public value. The concept of public value emerges because
of innovation. Based on this situation, two models are defined that can provide an understanding of the
innovation process. The first of these; it is directly related only to the creation and distribution of innovative
services. Latter; by creating innovative structures, to cause a significant change in time with continuous

innovation and small changes (Moore, 1995).

In innovation, there are product and service innovation, digital marketing, customer experience and interaction,
ecosystem strategy, innovative acceleration and incubation programs, in-house innovation, integrated

communication, positive social impact, and corporate communication categories. Considering the publication
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and sustainability of an application defined as innovation in different environments for a long time, it cannot be
expected to be successful in all conditions. In order to make the best definition in an innovation practice, it is
important that the effect of improving the quality of life of individuals is demonstrable and concrete and is a
result of effective cooperation of the public, private and civil sectors. In addition, it must be socially,

economically, and environmentally sustainable (UN, 1995).

Innovation categories can be defined as product and service innovation, digital marketing, customer experience
and interaction, ecosystem strategy, innovative acceleration and incubation programs, in-house innovation,
integrated communication, positive social impact, and corporate communication. It is possible to give examples
in different dimensions according to publicinnovation, service, service, the way of delivery, principles of practice,
and the functioning of the public system. Structural-administrative innovation includes changes in the main law,
the application of new business / business procedures or management techniques in public administration, while
facilitating the implementation of new forms of governance such as conceptual innovation, interactive design,
horizontal network structures. Depending on new concepts, changes in the perspectives of the parties emerge
as reactions, risks, or new regulations because of innovation. When looking at financial innovation, it is seen that

it is divided into three groups. These (Thornton & Stone, 1992):

1) Product innovation: Refers to a new or improved service.

2) Organizational innovation: Renewing an existing structure, establishing a new structure, or creating a
new way for cooperation and interaction. To create organizational innovation conditions, certain tools
such as leadership, corporate culture, planning, information management, process management and
employee management innovation-oriented value system must be adopted and implemented by
employees.

3) Process innovation: Represents the production method, delivery, delivery, quality in the process of a

publicly available product or service.

Deregulation of financial industries is popular these days, with gains in microeconomic efficiency from
unrestricted competition for reasons that honor it elsewhere. But banks are not like other organizations and
other industries. They keep up with the change used in most transactions in the economy. The central bank is
one of the institutions that are thought to have largely transferred monetary control transactions to the
economy. It is necessary to consider what kind of regulations are needed to protect and develop the payments
system and to maintain the effectiveness of monetary control. These problems arise at a time when technological
and institutional innovations are changing costs, opportunities, and competitive realities in financial industries.

Important trends in this regard are (Tobin, 1985):

1) Transactions for financial assets are cheaper in terms of time and resources. Electronic payment
networks enable instant payments via a computer from a single account.
2) The issuance of liabilities that can be transferred to third parties by check or money order payable on

demand is not limited to commercial banks and other government-regulated depository institutions.
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3) Legal ceilings regarding interest rates to be paid on deposits are abolished.
4) Blurs or destroys the differences between financial supermarkets and holdings, banks, other deposit
organizations, mutual funds, brokers, insurance companies, investment bankers, securities sellers and

financial institutions.

At this point, financial intermediaries come into play as intermediaries or intermediaries that are authorized to
invest in financial assets. They export securities specifically to purchase other securities. The first step in
understanding agents is to identify the characteristics of the financial markets in which they play an important
role and to emphasize what allows them to provide useful services. It is important to understand how financial
contracts written by brokers differ from contracts that do not include intermediaries, and why these are the most
appropriate financial contracts. Debt contracts are at the heart of the understanding of intermediaries. Portfolio
diversification within financial intermediaries represent financial engineering technology that makes it easier for
a bank to convert loans requiring costly monitoring and implementation into non-required bank deposits. Agents

export secondary financial assets to buy primary financial assets because they provide services (Diamond, 1996).

To give an example, when there is a non-binding demand for the information followed by entrepreneurs to be
followed without disclosure, a wide variety of financial intermediaries can provide this with almost no cost
disadvantage through simple tracking services to prevent competitors from obtaining information. Two types of
diversification are discussed in the context of two alternative financial intermediary models. First, to go to
traditional diversification by subdividing individual risks; The second is to diversify by adding more independent

risks at a certain scale (Diamond, 1984).

Although there are deficits in emerging and emerging economies, risks based on international financial
integration attract considerable attention. In this respect, there is a comprehensive literature on financial
globalization. Developed countries in the competitive market have entered R&D searches due to the impact of
financial globalization. This has led to the emergence of the concept of financial innovation in line with
technological developments. This brings new opportunities for organizations in developing countries that make
it possible to enrich traditional types of financing, such as bank loans, bonds, and stock issuance, through

structured financing tools (CGFS, 2010).
METHOD

In the study, the sociological dimensions of innovation have been created because of the theoretical compilation
of related studies after a detailed literature review. The purpose of choosing a theoretical analysis method in the
study is to explain a scientific activity by developing discussion / persuasion strategies and to reveal interpretative
principles. During the review of the literature on the subject, content analysis is performed, and it is seen that
three sociologically different themes about innovation come to the fore. These themes can be listed as

competitive lifestyle (social simulation), technology-oriented consumption habits (technological innovation) and
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quality-oriented economic relationships (quality innovation). In the study, the relationship between these three

themes and innovation is emphasized.
FINDINGS (RESULTS)
Competitive Lifestyle (Social Simulation)

Innovation can be considered as the most important competitive tool in today's societies. Because organizations
need to seek and develop new competitive strategies to continue their activities and to stay one step ahead of
their competitors. These; The quality of the products produced, the high reliability of the products compared to
the competitors, the customer demands, and needs are met quickly, and the service quality offered is high.
Producing new production technologies, paying attention to supplier relations, creating efficient customer
services, creating new raw materials, and significantly reducing the external dependency of the organization
increase the competitive power of innovation activities. In addition, having patents on new technologies,
production techniques and products provides an important advantage to other organizations in technology
transfer and makes others dependent on them. Thus, it offers organizational organizations significant privileges
and advantages in competing against their competitors (Can, 2012). Organizational organizations are facing
increasing pressure from competition every day. Because customers have various requests (uniqueness,
privatization, delivery speed, quality, environmental sensitivity and so on). In this sense, innovation is very
important for organizations to exist within the global economy (Colovic & Lamotte, 2015). In fact, it is possible

to think of this system as a simulation universe.

As Baudrillard (2005) argued, this universe shapes itself in the form of competition and quality as modern
simulators trying to intertwine simulated models of reality and reality, and it shows itself clearly in the way
organizational organizations operate. Nowadays, reality is reproduced through miniaturized cells, matrices,
memories and instruction models. The reality that is shaped around these new technologies and the new world
order is transforming into an operational plane. Synthetically generated reality is hyperreal, similar to
combinational models in hyperspace. Although this hyperreality has all the signs of reality, its flawless,
programmable signs that can short-circuit all phases of reality can reproduce like viruses. In other words, there
is a hyperreality that cannot return the truth from a machine that can be thrown all over the place, which consists

of social production of difference simulation based on models around the same trajectory.

When evaluated in terms of organizational innovation, it is necessary to rely on the quality process in a social
simulation. This process is not just about the process within the simulation itself. All interactions between
stakeholders, study team, model and findings are included in this process. In this sense, it would not be correct
to say that a community with more than one member is homogeneous. If individuals have different views in the
organizational setting, their likelihood to be interested in that too varies. The quality of a social simulation is
determined by the collective nature of the mechanisms that should be involved in the social context (Ahrweiler

& Gilbert, 2015).
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In this sense, the creation of computer programs contributes to the understanding of all social processes in terms
of simulating aspects of social behavior. Therefore, developing or using theory or models is a must in most social
science research. Another way of expressing theories is by studying computer programs. Computer programs
play an important role in simulating social processes. In some cases, even quite impossible or unethical
experiments on human populations and artificial social systems are possible through these programs (Gilbert,

2007).
Technology-Oriented Consumption Habits (Technological Innovation)

In the process that has passed until today, important changes and transformations have been experienced in the
historical and social world. Especially the rapid developments in the field of technology and the important
inventions that emerged have been the turning point in social transformation. This situation, whose effects are
felt in every field, also manifests itself in terms of financial sphere. Advances in technology are one of the most
important factors in the globalization of the world. However, financial products have increased and diversified

considerably. Thus, innovation has gained great importance at the financial system level (Castells, 2005).

Technology is one of the elements that changes the way of life, such as competition and social simulation.
Technology has also spared the effects of this change from social institutions such as family, religion, morality,
marriage, state, property institutions. Modern technology is driving the industry away from home, causing the
family organization to change radically. Many functions of the family have been taken away by other institutions.
Now, marriage is seen as a civilized contract rather than a sacred bond. Marriages are becoming increasingly
unstable. Examples of divorce, desertion and separation are increasing. Technology has increased the status of
women, but it has also contributed to the stress and tensions in the male-female relationships at home. Religion
loses its dominance over members. People are becoming more secular, rational, and scientific (Aggour &

Mabrouk, 2020).

Technology is one of the lifestyle-changing factors such as competition and social simulation. It is possible to see
the effects of this technology-oriented change on social institutions such as family, religion, morality, marriage,
state, property institutions. Modern technology drives the industry away from home and causes the family form
to change shape. Many functions of the family are taken away by other institutions. Now marriage is seen as a

civilized contract rather than a sacred bond. Marriages are becoming increasingly unstable.

However, their point of view is less religious. Inventions and discoveries in science weaken the foundations of
religion. The function of the state or the field of state activity is expanded. Modern technology, disadvantaged
people's education, health, etc. It enables it to perform services such as. Transport and communication
discoveries cause functions to shift from local government to the center. Modern inventions also reinforce
nationalism. Modern governments, ruling through bureaucracy, further individualize human relations. The most
striking change in modern times is the change in economic organization. Industry is taken away from home and

is used by factories, shops, banks, companies, etc. New types of economic organizations have been created. New
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technologies and innovation have the potential to repaint the image of our society in a completely new way. In
doing so, it also challenges institutions on issues related to social planning, policy making, and coordination.
Because they are neither predictable nor accessible as future objects. Analyzing social facts about the emergence,
structures and consequences of technologies and innovation enables us to understand, explain and explain the

complex dynamics in technology and innovation (JGU, 2020).

Technological innovation is "a new suite of information on a new tool, process or other practical innovation. The
process innovation includes external elements such as psychological and socio-economic factors" (Polat & Oner,
2000). Given all aspects of globalization, global variations have positive effects on creativitis and the
improvement of innovation. The source of innovation is considered globalization. The phenomenon of
globalization is also interpreted as eliminating innovation through destruction. In the economy, some critics of
globalization believe that support policy is imperative, and that market globalization reduces growth and

development variation (Bollen, 1983).

These alternative networks are increasingly intertwined with some of the fundamental dynamics of globalization.
The formation of global markets, intensifying international and local networks, the development of
communication technologies that easily escape from traditional surveillance practices cause the strengthening
and formation of new global powers and the existence of a global economic system. An example of this is the
development of various institutional supports for cross-border money flows and markets. Different geographies
in the global network are dynamic and changeable due to their spatial characteristics. It is possible to assess a
wide range of activities on a global scale, including the prevalence of criminal activities. The Internet example
has emerged as a powerful tool that mobilizes all social dynamics, from communicating with human rights, the
environment and worker strikes around the world to supporting each other's struggles. However, just because
the network is global does not mean that everything should be at a global level. As the diversity of cultures and
groups increases, new technologies such as the internet can increase the resilience to set standards and avoid

risks for the better and increase more political and civic potential for the corporate world (Sassen, 2002).

As in the Internet example, R&D is just a clue to the technological development and innovation process. R&D is
more suitable for companies that are close to or at the edge of technology. On the other hand, technology
acquisition and use of skills are also more applicable to companies that absorb technology to create advanced
technologies. As a result, organizations innovate according to market demands and, in principle, the innovation
process begins by reviewing and combining all available knowledge that assumes that the use of innovation as
important sources of innovation and knowledge is broadly attractive. Being open to new ideas and innovative
solutions leads to more complex innovations, especially in the early stages of the process, whereby decisions are
allowed and combined in different ways through a combination of ideas, knowledge, and skills. In fact, the
innovation process mainly depends on external conditions. Designing new technologies results from interactions
with customers, suppliers, competitors, and a variety of other public and private organizations. This explains why

clusters, competition and other business connections for the technological development process are so
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important. In addition, innovation, which is seen as a spatial system at a regional or national level, allows the

performance of innovation and innovation activity to be understood and analyzed (Diaconu, 2011).
There are some features associated with Technological Innovation. These are (Gl Global, 2020):

1) New breakthrough in research and development, know-how and tools, independent of product and
service initiatives.

2) The introduction or modification of some type of technology (usually information technology) to an
organization.

3) The innovation process and its results, including the development and dissemination of new products,
services and organizational models in the market and society.

4) The introduction or replacement of some type of technology (usually information technology) into an
organization.

5) Creating new techniques and processes in the production of goods and services.

6) Product and technological process innovations.

7) Invention derived from research developments and significant technological changes in products and
processes.

8) The study of how different academics, people and organizations from different disciplines create new
uses for new or existing technologies and how these new innovations spread across populations.

9) Including activities in technological innovation that contribute to the research, development and design
of new products, services, or techniques or to the improvement of existing products and generate new
technological knowledge.

10) The introduction or replacement of some type of technology (usually information technology) into an
organization.

11) The fact that there is a process, product, administrative change, and formation that add value to the
customer in increasing the productivity and quality of the organization.

12) New product or service development process through the integration of complementary technologies
to be adopted by the market.

13) A new product or service involving information exchange.

14) Product / process innovation.

15) A new product or service that contains a change in the information.

16) Providing new products and processes or technological advances of existing products and services.

17) Different academics from different disciplines examine how people and organizations create new uses

for new or existing technologies and how these new innovations spread across societies.

Financial globalization is defined as "eliminating national financial markets by clearing national financial markets
from various controls and limitations and opening them up to international financial markets. In order to do this,

the national markets need to be converted, exchange rates are surged, international capital flows increase and
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new corporate investments such as investment funds and investment partnerships should increase their role in
financial markets" (Siriner, 2008). In this context, to give an example, payment methods have emerged today, to
benefit from banking services without visiting bank branches. Non-branch banking is developing rapidly.
Telephone banking, internet banking, mobile (mobile phone internet connection) banking, home / office banking,
point of sale and service (POS) banking, mail-order system, automatic payment machines (ATM) banking, video
payment machine (VTM) banking, television banking and cabin banking applications are observed (Slideshare,

2020).

This situation gradually reduces the size of inter-human relationships and interaction, raising the risk of
substanceization of the thoughts and bodies of individuals who are present in society. The advantages associated
with technological innovations set a distance in the social world by limiting individuals who communicate and
interact with their bodies at the corporate level with technological intermediaries. Thus, social relations and
interaction are reproduced today through virtual technological instruments on the symbolic plane, as in the
nature of the social actions that Weber (1978) has drawn up. Technological tools transform the
institutionalization situation through ongoing face-to-face relationships and interaction in society into virtual
form, creating a new social reality that presents the network of relationships to society through the screen form.
With these innovation technologies, the bodies of individuals now appear at the back of the screens. All
corporate transactions will be considered as institutions or organizations in organizational organizations instead
of acting, it is now possible with the help of technological tools, individuals are required to be directly in the
places. This new world will undoubtedly bring with it the search for a new social order in interhuman relations

based on institutionalization.
Quality-Axis Economic Relations (Quality Innovation)

Sociology, which examines human as a social entity, includes all concepts and principles that concern people and
societies. All human activities are covered by this branch. It examines everything that concerns people,
geography, health services, economic activities, belief systems, culture and traditions of every society, crime and
law, politics and all the rules and regulations that connect and separate all other issues that need to be done.
Therefore, it has a wider scope. Sociology examines the society with its own unique methods and techniques on

issues such as family, economy, society, culture, religion, and politics with a sociological perspective.

As a sociological perspective, entrepreneurship targets social systems and the actors that make them up. Social
systems include social actors, business organizations, political parties, government agencies and organized
collective structures. This represents a kind of collective structure. Organizations must produce the goods and
services they need to sustain themselves. Political factors have a big influence here. The social position of the
individual affects his professional role and status to a great extent within the framework of the work-organization
link. Individual entrepreneurial behavior, on the other hand, contributes to the generation of innovation with
new economic efforts, which can often range from self-employed persons to the creation of important

organizations. Many new institutions and organizations, especially those with high growth potential, often reflect
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how effective and important team efforts are. Changes in the collection of resources, the emergence of new
products or processes are generally associated with entrepreneurship and innovation activities in terms of quality

(Giddens, 2009; Reynolds, 1991).

This is largely due to the phenomenological nature of current working venture capital, entrepreneurial
opportunities linked to innovation, entrepreneurial psychology, and "network economics". Ironically, this is
believed to create a bigger fight against legitimacy issues. There is still an ongoing effort to understand why
entrepreneurship is not just an organizational or sociological context, a typology of behavior patterns, or a model
of political economic development (Phan, 2003). An institution or organization exhibits its best performance
through the trust it has in all its stakeholders, knowledge sharing and mutually beneficial relationships based on

integration (Yildirim, 2009).

At this point, organizational quality is the most important competitive tool in the economy. It requires certain

conditions for innovation in quality. These (Qualityinnovation, 2020);

1) To have innovation value and be full-time,

2) Practical and useful,

3) Ability to develop systematically,

4) Responding to the current and future needs of stakeholders,

5) Improving technical, social, or business performance.

In terms of quality, when evaluated in conjunction with the ever-changing customer expectations and
preferences; Emerging technologies such as artificial intelligence, machine learning, internet of things and
Blockchain are reshaping the way financial institutions provide services. Maintaining competitiveness in the ever-
changing financial services sector is becoming a very challenging task. The creation of more effective compliance
processes that fully meet emerging global and country-specific regulations, the transition from old technology
environments to more agile operations than complex schemes, leads to significant changes in many financial
institutions, including banks, insurance companies and asset management companies. Most financial institutions
see young financial technologies, known as Fintech, as a very important part of the digital future. More than $31
billion invested in Fintechs and digital innovation in 2017 is an example of this. According to the results of KPMG
Turkey's research in 2018, the leading Fintech establishment has ten distinct features. KPMG sorts them as
follows (KPMG, 2018): A clear vision; Customer focus; Collaborative; Stability; Agile and compliant; Result focus;

Willingness to learn; Short and long-term focus.

Global Fintech is one of the best examples of the economic dimension of financial innovation. Fintech is part of
the evolving financial innovation process and proves that it is theoretically risky but also valuable, supporting
recent evidence that it provides investors with significant value. The Financial Stability Board (FSB) describes
Fintech as "technologically effective financial innovation that can result in the provision of products and financial

services that have a significant impact on new business models, applications, processes or financial markets and
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institutions". This definition is also adopted by the Basel Banking Audit Committee (BCBS). Because this broad
definition is partly considered useful by BCBS considering the current fluidity of Fintech developments. Fintech
generally covers credit, deposit and capital raising services, payments, clearing and payment services, investment
management services (including trade), and insurance areas, including digital currencies. Blockchain technology
is part of Fintech's technological backbone. Thakor (2019) outlines the objectives of its use of this technology
along with other technological developments: lower search costs for processing parties, achieve a scale economy

in the collection and use of large data, transfer cheaper and more secure information, reduce validation costs.
Examples from Turkey and the World (Awards)
Examples from Turkey

It is observed to institutions and organizations that are engaged in activities in support of the R&D activities of
many public units in Turkey and innovative ideas and processes. Examples of Supporting Institutions and
Organizations from Turkey are shown as KOSGEB (Small and Medium Enterprises Development Organization)
TUBITAK (The Scientific and Technological Research Institute of Turkey)-TEYTEB, TTGV (Turkish Technology
Development Foundation), EUREKA-TURKEY, CREDIT GUARANTEE FUND (KGF) and R&D and Innovation Reform
Package (Boyiikaslan & Tiryakioglu, 2016). Examples of financial innovation when evaluated in the context of
awards given to institutions and organizations from Turkey; The list of categories and projects owned by The

SARDIS and achievement award-winning organizations (SARDIS, 2019).

Financial and technical support for organizations with innovation ideas and processes in the world and in Europe
varies greatly according to our country. In this sense, America, the country where Silicon Valley and venture
capital studies were first developed and spread all over the world, differs from other countries with its
opportunities for innovation ideas and processes. For example, Small Business Management (SBA-Small Business
Management) has been serving for nearly thirty-five years as a program that supports innovative ideas and
practices. The successful program has inspired and encouraged similar practices in most Far Eastern countries as
well as European countries such as the Netherlands, England, Taiwan, and Japan in terms of implementation.
The European Union sees innovation as an issue that needs to be addressed urgently. With the Green Paper on
Innovation document published in 1995, in an effort to uniformize the innovation policies of the member
countries, the program was drawn with the aim of becoming the world's most competitive and dynamic
knowledge economy in 2010 in line with the perspective called Lisbon Goal. It has a wide framework that includes

all participants at different levels among EU members (Boylkaslan & Tiryakioglu, 2016).
Examples from Earth

The American Association of Public Administration Public Service Awards are awarded to applicants who meet
some or all the criteria set on the basis of sustainability. These are: Making a big difference in improving public

services; Taking risks for change; Developing a more democratic society; Serving social equality leadership; Better
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achieving the operational goals of a public agency; Satisfactory savings in public activities; Creating a staff to train

other public leaders (ASPA, 2019).

The International Organization for Standardization I1SO is the world's largest volunteer, consensus-based
International Standards developer. ISO (International Organization for Standardization) Awards; Ships and
marine technology, Tourism and related services, Environmental management - Environmental management
systems, Information technology - IT security techniques, Rubber and rubber products - Test and analysis,
Financial services, Energy management, Food products, Geographic information / Geomatics, Optical and
photonics , Ground-moving machinery, Automation systems and integration - Industrial data, Materials,

equipment and offshore structures for the petroleum, petrochemical and natural gas industries (1SO, 2020).

The Lawrence D. Eicher Leadership Award is a prestigious award that appreciates the significant contributions
and outstanding performance of an ISO technical committee (TC) or subcommittee (SC) to the development of
ISO International Standards. The award is designed to encourage creative and collaborative work by rewarding
the implementation of innovative and efficient processes and solutions that provide excellent services. It is also
seen as an opportunity to announce and share best practices among ISO committees (Eicher, 2020). The world's
best EMEA Business Awards list is included in Table 3 below. The list includes the most trusted European job
awards, Middle East Business Awards and African Business Awards. Here, awards are also given to industry
sectors such as The Deloitte Technology Fast 500 EMEA, The FStech Awards, The EMEA Finance Treasury Services
Awards, SABER Awards EMEA and The lJGlobal Europe and Africa Awards (EMEA, 2020).

The Quality Innovation Award is an annual international competition that enables innovators to achieve specific
goals and has been an event since 2016. This event helps, above all, to increase the competitiveness of the
participating countries. These objectives are as follows (Quality Innovation Award, 2020): Receiving professional
evaluation for innovations; Comparing innovations with others; To increase the visibility of innovations; To
compare innovation at national and international level; Obtaining professional feedback from an independent
organization; To increase public awareness of innovation; Helping to open new markets; To motivate the

organization to increase innovation; To be recognized at national and international level.
CONCLUSION

In this study, which focuses on the sociological dimension of financial innovation, it is necessary to evaluate the
relationship between individual, knowledge, innovation and society as a whole. In this respect, taking the
research conducted by EIT (Europen Institute of Innovation Technology) as a reference in 2016 while evaluating
the results part will be supportive in terms of strengthening the backbone of the study. In the research carried
out by the ECO (2016) under the definition of "Knowledge and Innovation Communities", this phrase includes
the development of products, services and processes, as well as leading higher education institutions, research
institutions, companies and represents a highly autonomous partnership of other stakeholders. Such a statement

constitutes a highly meaningful holistic definition that covers all areas in society, both conceptually and
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institutionally in the sociological dimension of the subject. A partnership of knowledge and innovation
communities represents a major breakthrough in connecting excellence-oriented innovation centers, Co-location
centers, to become leading centers of excellence and to compete and collaborate with other innovation centers
around the world. Knowledge and innovation communities, world-class entrepreneurial education and training
programs, research and innovation projects, and support for startups and startups, bringing together actors from
different aspects of the 'Knowledge Triangle' (business, education, and research) encompassing the entire
innovation value chain in a given area a series of activities in eight categories (1. Impact, 2. People and talent, 3.
Partnership, 4. Joint placement centers, 5. Community identity creation, 6. Social assistance and dissemination,
7. Management and governance, 8. Business model, financial plan and sustainability). As impact carriers, people
likewise act as carriers and multipliers of knowledge and are therefore essential to the achievement of the goals
of knowledge and innovation communities. Innovation is made possible by cooperation between talented
individuals, institutions and organizations with different cultures and backgrounds that challenge traditional
models of cooperation both financially, technologically and socially. In this sense, “Co-location Centers” provide

|Il

a physical “connecting” space for interaction with strong links to the local ecosystem, the main Knowledge
Triangle partners in the region and the knowledge and innovation communities partnership. It acts as the "event
management" center for many arrangements such as coordinating and managing joint activities, structuring and
implementing governance arrangements, and facilitating cooperation. It functions as “information

management” as information exchange points (for example, within and between Common Settlement Centers).

Information and results regarding “social assistance and dissemination” activities are shared with external
stakeholders in the innovation environment. “Management and governance” has an important autonomy in
terms of quality in defining the organizational organization and structure as well as its strategy, objectives,
activities and working methods. As a result, in terms of financial innovation, the business model, financial plan
and sustainability must be consistent with and contribute to the goals and strategy of the knowledge and
innovation communities, and ensure optimum and efficient use of resources. It should also be designed to
contribute to economic and social impact and to position the knowledge and innovation communities as a leading

global player in their field.
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INOVASYONUN SOSYOLOJIK BOYUTLARI

0z

Bu calismada inovasyonun sosyolojik boyutlarinin incelenmesi amacglanmaktadir. inovasyon,
sosyal, kiltiirel ve ekonomik sosyal kosullarla ilgili ihtiyaglarin bir sonucu olarak ortaya ¢ikmistir.
Bu yenilenme durumu, insan bedeninin her an kendini yeniden insa etmesine benzetilebilir.
Finansal, teknolojik ve sosyal anlamda geleneksel is birligi modellerinin yani sira, farkli kiltir ve
gecmislere sahip yetenekli kisiler, kurum ve kuruluslar arasinda is birliginin gerceklestirilmesi ile
inovasyon miumkin hale getirilebilir. Calismada, inovasyonun sosyolojik boyutlari detayli bir
literatir taramasindan sonra ilgili c¢alismalarin teorik cercevede derlenmesi sonucunda
olusturulmustur. Konuya iligkin literatiir incelenmesi asamasinda igerik analizi yapilarak inovasyon
konusuna dair sosyolojik olarak Ug farkli temanin 6ne ¢iktig1 goriilmektedir. Bu temalar; Rekabetgi
yasam tarzi (sosyal similasyon), teknoloji odakli tiiketim aliskanliklari (teknolojik inovasyon) ve
kalite odakli ekonomik iliskiler (kaliteli inovasyon) seklinde belirlenmektedir. Calismada, 6zellikle
bu U¢ tema ile inovasyon arasindaki iliskisellik vurgulanmaktadir. Sonug olarak, etki, insanlar ve
yetenek, ortaklik, ortak yerlestirme merkezleri, topluluk kimligi olusturma, sosyal yardim ve
yayginlastirma, yonetim ve yonetisim ve is modeli, finansal plan ve siirdirilebilirlik olmak Gzere
sekiz kategori, inovasyonda belirleyici bir rol oynamaktadir. Calisma, inovasyon ve rekabetgi yagam
tarzi, teknoloji odakh tiiketim aliskanhklari ve kalite odakli ekonomik iliskiler olarak tanimlanan
temalar arasindaki etkilesim nedeniyle, insan odakli iliskiler ile teknoloji odakh davranis ve tiiketim
kaliplari arasinda dinamik bir ag oldugunu ortaya ¢ikarmaktadir. Bu sosyal agi sekillendiren
inovasyonun, etkilesimde bulundugu her faktér agisindan bitlncil bir sekilde ele alinmasi
gerekmektedir.

Anahtar Kelimeler: inovasyon, sosyal simiilasyon, teknolojik inovasyon, kalite inovasyonu

1218



IJOESS (issn: 2146-1961) DECEMBER 2020
GiRiS

inovasyon, yeni bir icat veya diisiincenin ticari bir faaliyetle somut hale getirilmesi anlamina gelmektedir.
inovasyon olgusu sadece “ekonominin teknolojik dogasina” ait yeni hizmetler ve iriinler anlamina gelen
teknolojik inovasyonu degil, ayni zamanda kurumsal ve organizasyonel olmayan teknolojik inovasyonlari da
temsil etmektedir. Bunlar pazarlama taktikleri, yeni yénetim yodntemleri, yeni hizmet veya politikalarin
uygulanmasi, dis ve ig iletisim, konumlandirma olarak siralanmaktadir (Unlukaplan, 2009). Ayrica bu siralama,
toplumlar igin sosyal kalkinma ve baris seviyesindeki artista, ulusal ekonomiler igin ekonomik kalkinmada ve

sirketler igin dinamizmde bulunabilir (Yildirim, 2015).

inovasyon, biiyiik 6lgiide hem egitim hem de bilim yoluyla temel bilgilerin yaratilmasina dayanmaktadir. lyi
isleyen ve genis 6lclide erisilebilir bir egitim sistemi, yeniligin benimsenmesini ve yayilmasini kolaylastirmaktadir.
Egitim alanina yatirm ve sermaye birikiminin ekonomik biyumeye olumlu katkisi bulunmaktadir. Ekonomik
blylimeye katki ¢ogunlukla bilim ve teknoloji alaninda yapilan inovasyon yoluyla kendisini gostermektedir
(Medase, 2020). Bilimsel agidan yenilik ve ilerleme igin, egitim ve 6gretime yatirim hem arastirmacilar hem de
bilimsel arastirmanin bilimsel ilerleme ve yenilige sosyal katkisi icin dnemli bir faktordiir. insan faktori, dzellikle
sermaye agisindan yeni teknolojilerin benimsenmesinde ve yenilikgi uygulamalarin baslatilmasinda kilit rol
oynamaktadir. Organizasyonel inovasyon igin yeni Griin ve slreclerin olusturulmasi, gelistiriimesi ve
yayginlastirilmasi, arastirma yapilmasi, teknolojik altyapi ile girisimcilik becerileri gibi gicli bilimsel calismalari
gerektirir. Yiksek vasifli bir is glcine sahip olmak igin, 6zellikle bilim ve teknolojide insan kaynaklarinin
mevcudiyetine dayal politikalar olusturulmasi gerekmektedir. Glgli strateji becerileri, ekonomi genelinde
inovasyonu tesvik edici yeni teknolojileri satin almayi ve kullanmayi kolaylastirmaktadir. Bu, ekonomik olarak
yuksek vasifli isglicinin hem "miktarina" hem de kalitesine yonelik katki sunmada 6nemli bir noktadir (SUSSEX,
2020). Bununla birlikte, girisimcilik yetenegi, iletisim becerileri, uyarlanabilirlik gibi "daha yumusak" veya daha
soyut becerilerin katkisi, 6zellikle hizmetlerde ve organizasyonel inovasyonda Ar-Ge c¢alismalarinda daha glicli
etki birakmaktadir. CinkG bu unsurlar, inovasyon faaliyetinde Uretim siirecinin 6nemli bir boélimiini
icermektedir. Bir inovasyon olarak otomatiklesmis iliskiler aginin parcasi haline gelen dijital ortamda artik uzman
destegi, iletisim karmasasi ve dinya sorunlariyla bas etme yetenegi, 6grenme stratejileri ve 6z farkindalik
becerileri gibi gercek anlamda 6gretmeye ve degerlendirmeye dayali konularda daha fazla kafa yorulmaya

baslamistir.

inovasyonun kamusal deger kavramiyla degerlendirilmesi gerekmektedir. Kamusal deger kavrami, inovasyonun
bir sonucu olarak ortaya ¢ikmaktadir. Bu duruma dayanarak, inovasyon siirecinin anlasiimasini saglayabilecek iki
model tanimlanmaktadir. Bunlardan birincisi; dogrudan sadece yenilik¢i hizmetlerin olusturulmasi ve dagitimiile
ilgilidir. ikincisi; yenilik¢i yapilar olusturarak, siirekli yenilik ve kiigiik degisiklikler ile zaman iginde énemli bir

degisime neden olmaktir (Moore, 1995).

inovasyonda {riin ve hizmet inovasyonu, dijital pazarlama, miisteri deneyimi ve etkilesimi, ekosistem stratejisi,

inovatif hizlandirma ve kulugka programlari, kurum ici inovasyon, entegre iletisim, pozitif sosyal etki ve kurumsal
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iletisim kategorileri bulunmaktadir. inovasyon olarak tanimlanan bir uygulamanin uzun siire farkli ortamlarda
yayinlanmasi ve sirdirdlebilirligi diisindldigiinde, her kosulda basarili olmasi beklenemez. Bir inovasyon
uygulamasinda en iyi tanimi yapabilmek icin, bireylerin yasam kalitesini iyilestirmenin etkisinin kanitlanabilir ve
somut olmasi ve kamu, 6zel ve sivil sektorlerin etkili is birliginin bir sonucu olmasi énemlidir. Ek olarak, sosyal,

ekonomik ve gevresel olarak sirdtrilebilir olmasi gerekmektedir (UN, 1995).

inovasyon kategorilerini iiriin ve hizmet inovasyonu, dijital pazarlama, misteri deneyimi ve etkilesimi, ekosistem
stratejisi, inovatif hizlandirma ve kulugka programlari, kurum igi inovasyon, entegre iletisim, pozitif sosyal etki ve
kurumsal iletisim olarak tanimlanabilir. Kamusal inovasyon, hizmet, hizmet, verilme sekli, uygulama ilkeleri,
kamusal sistemin isleyisine gore farkli boyutlarda ornekler vermek miumkindir. Yapisal-idari yenilik, ana
kanundaki degisiklikleri, yeni is / isletme prosediirlerinin veya kamu yonetiminde y6netim tekniklerinin
uygulanmasini icerirken kavramsal yenilik, etkilesimli tasarim, yatay ag yapilari gibi yeni yonetisim bigimlerinin
uygulanmasini kolaylastirmaktadir. Yeni kavramlara bagh olarak taraflarin bakis acilarindaki degisiklikler
inovasyonun bir sonucu olarak tepkiler, riskler veya yeni diizenlemeler olarak ortaya ¢ikmaktadir. Finansal

inovasyona bakildiginda da Ug grupta toplandigi gérilmektedir. Bunlar (Thornton & Stone, 1992);

1) Uriin inovasyonu: Yeni veya iyilestiriimis bir hizmeti ifade eder.

2) Orgiitsel inovasyon: Mevcut bir yapinin yenilenmesi, yeni bir yapinin kurulmasi veya is birligi ve etkilesim
icin yeni bir yol olusturulmasidir. Orgiitsel inovasyon kosullarini olusturmak igin liderlik, kurum kaltiir,
planlama, bilgi yonetimi, siire¢ yonetimi ve galisan yonetimi yenilik odakli deger sistemi gibi belirli
araglar calisanlar tarafindan benimsenmesi ve uygulanmasi gerekmektedir.

3) Sdreg inovasyonu: Halka acik bir Grliin veya hizmetin Gretim yontemi, teslimati, teslimati, siirecindeki

kaliteyi temsil etmektedir.

Finansal endustrilerin kuralsizlastiriimasi, bu glnlerde mikroekonomik verimlilikte sinirsiz rekabetten
kaynaklanan kazanimlar onu baska yerlerde onore eden nedenlerle popllerdir. Fakat bankalar diger kuruluslar
ve diger endustriler gibi degildir. Ekonomideki islemlerin ¢ogunda kullanilan degisime ayak uydururlar. Merkez
bankasi, parasal kontrol islemlerinin blyik Olgiide ekonomiye aktarildigi disiinilen kurumlardan birisidir.
Odemeler sistemini korumak, gelistirmek ve parasal kontroliin etkinligini siirdiirmek icin ne tiir diizenlemelere
ihtiya¢ oldugunu distiinmek gerekmektedir. Bu sorunlar, teknolojik ve kurumsal yeniliklerin finansal endistrilerde
maliyetleri, firsatlari ve rekabetci gercekleri degistirdigi bir zamanda ortaya ¢ikmaktadir. Bu konudaki 6nemli

egilimler sunlar olmaktadir (Tobin, 1985):

1) Finansal varliklar icin islemler, zaman ve kaynak agisindan daha ucuzdur. Elektronik 6deme aglari, tek
bir hesaptan bilgisayar araciligiyla anlik demeleri miimkin kilmaktadir.

2) Talep lizerine 6denecek ¢ek ya da havale yoluyla tiglinci kisilere devredilebilecek ylkiimliliklerin ihraci,
ticari bankalar ve devletin diizenledigi diger saklama kuruluslari ile sinirh degildir.

3) Mevduata 6denecek faiz oranlarina iliskin yasal tavanlar ortadan kalkmaktadir.
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4) Finansal supermarketler ve holdingler, bankalar, diger mevduat kuruluslari, yatirnm fonlari,
komisyoncular, sigorta sirketleri, yatirrm bankacilari, menkul kiymet saticilari ve finans kurumlari

arasindaki farkliliklari bulaniklastirmaktadir veya yok etmektedir.

Bu noktada finansal aracilar, finansal varliklara yatirrm yapmaya yetkili aracilar veya aracilar olarak devreye
girmektedir. Ozellikle diger menkul kiymetleri satin almak icin menkul kiymet ihra¢ ederler. Temsilcileri
anlamanin ilk adimi, dnemli bir rol oynadiklari finansal piyasalarin 6zelliklerini belirlemek ve onlara faydal
hizmetler sunmalarina neyin izin verdigini vurgulamaktir. Komisyoncular tarafindan yazilan finansal sézlesmelerin
aracilari icermeyen sézlesmelerden ne kadar farkli oldugunu ve bunlarin neden en uygun finansal sézlesmeler
oldugunu anlamak énemlidir. Borg sozlesmeleri aracilar anlayisinin merkezinde yer almaktadir. Finansal aracilar
icindeki portfoy cesitlendirmesi, bir bankanin maliyetli izleme ve uygulama gerektiren kredileri gerekli olmayan
banka mevduatlarina donustiirmesini kolaylastiran finansal muhendislik teknolojisini temsil eder. Aracilar,
hizmet sagladiklari icin birincil finansal varliklari satin almak igin ikincil finansal varliklari ihrag ederler (Diamond,

1996).

Bir 6rnek vermek gerekirse, girisimciler tarafindan takip edilen bilgilerin ifsa edilmeden takip edilmesi igin
baglayici olmayan bir talep oldugunda, ¢ok gesitli finansal aracilar, rakiplerin bilgi edinmesini 6nlemek igin basit
izleme hizmetleri ile bunu neredeyse hicbir maliyet dezavantaji olmadan saglayabilir. iki alternatif finansal araci
model baglaminda iki tiir gesitlendirme tartisilmaktadir. ilk olarak, bireysel riskleri alt bélimlere ayirarak
geleneksel gesitlendirmeye gitmek; ikincisi, belirli bir dlgekte daha bagimsiz riskler ekleyerek cesitlendirmektir

(Diamond, 1984).

Gelismekte olan ve yiikselen ekonomilerde agiklar olsa da uluslararasi finansal biitinlesmeye dayali riskler buyiik
ilgi gérmektedir. Bu agidan finansal kiresellesme konusunda kapsamli bir literatiir bulunmaktadir. Rekabetgi
pazardaki gelismis Ulkeler, finansal kiresellesmenin etkisiyle Ar-Ge arayiglarina girmislerdir. Bu, teknolojik
gelismelere paralel olarak finansal inovasyon kavraminin ortaya ¢ikmasina neden olmustur. Bu, gelismekte olan
Ulkelerdeki kuruluslar igin, yapilandirilmis finansman araglari araciligiyla banka kredileri, tahviller ve hisse senedi
ihraglari gibi geleneksel finansman tirlerini zenginlestirmeyi mimkin kilan yeni firsatlar sunmaktadir (CGFS,

2010).
YONTEM

Calismada, inovasyonun sosyolojik boyutlari detayli bir literatlir taramasindan sonra ilgili ¢calismalarin teorik
cercevede derlenmesi sonucunda olusturulmustur. Calismada teorik bir analiz yontemi segilmesinin amaci,
bilimsel bir faaliyetin tartisma/ikna stratejileri gelistirilerek agiklanmasi ve yorumlayici ilkelerin ortaya
koyulmasidir. Konuya iliskin literatlr incelenmesi asamasinda igerik analizi yapilarak inovasyon konusuna dair
sosyolojik olarak Gg¢ farkh temanin 6ne giktigi goriilmektedir. Bu temalari, rekabetgi yasam tarzi (sosyal

simulasyon), teknoloji odakli tiiketim aliskanliklari (teknolojik inovasyon) ve kalite odakli ekonomik iliskiler
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(kaliteli inovasyon) olarak siralamak miumkindir. Calismada, siralanan bu {i¢c tema ile inovasyon arasindaki iliski

vurgulanmaktadir.
BULGULAR
Rekabet¢i Yasam Tarzi (Sosyal Simiilasyon)

inovasyon, giinimiiz toplumlarinda en &nemli rekabet araci olarak diisiiniilebilir. Clinkii organizasyonlarin
faaliyetlerini sirdirmek ve rakiplerinin bir adim 6niine ge¢mek icin yeni rekabet stratejileri aramalari ve
gelistirmeleri gerekmektedir. Bunlar; retilen Urinlerin kalitesi, Urlinlerin rakiplere gore yuksek glvenilirligi,
musteri istek ve ihtiyacglari ile hizli bir sekilde kargilanmakta ve sunulan hizmet kalitesi yiiksek olmaktadir. Yeni
Uretim teknolojilerinin Gretilmesi, tedarikgi iliskilerine 6zen gosterilmesi, muisteri hizmetlerinin verimli
olusturulmasi, yeni hammaddelerin olusturulmasi ve kurulusun disa bagimliliginin 6nemli 6lglide azaltiimasi,
inovasyon faaliyetlerinin rekabet gliciini artirmaktadir. Ayrica yeni teknolojilere, tiretim tekniklerine ve Griinlere
patent almis olmak, diger kuruluslara teknoloji transferinde énemli bir avantaj saglar ve digerlerini kendilerine
bagimli hale getirir. Boylelikle orgilitsel organizasyonlara rakiplerine karsi rekabet etme konusunda 6nemli

ayricaliklar ve avantajlar sunar (Can, 2012).

Orgiitsel organizasyonlar her gegen giin artan rekabet baskisiyla karsi karsiyadir. Ciinkii misterilerin gesitli
talepleri (benzersizlik, 6zellestirme, teslimat hizi, kalite, ¢evre duyarlligi vb.) bulunmaktadir. Bu anlamda
inovasyon, organizasyonlarin kiiresel ekonomi icerisinde var olmasi i¢in cok 6nemlidir (Colovic ve Lamotte, 2015).

Aslinda bu sistemi bir similasyon evreni olarak diisinmek mimkuindir.

Baudrillard’in (2005) da 6ne sirdigi gibi, bu evren gercekle gercegin simiile edilmis modellerini i¢ ice gecirmeye
ugrasan modern similatoérler olarak kendini rekabet ve kalite formunda bicimlendirmekte ve 6zellikle 6rgiitsel
kuruluslarin isleyis sekillerinde kendini belirgin bir sekilde géstermektedir. Artik giinimizde minyatirlesmis
hicreler, matrisler, bellekler ve komut modelleri araciligiyla gercek yeniden tretilmektedir. Bu yeni teknolojiler
ve yeni diinya dizeni etrafinda sekillenen gerceklik, islemsel bir diizleme dénismektedir. Sentetik bir sekilde
Uretilen gergeklik, hiperuzamda kombinator modellere benzeyen hipergergektir. Bu hipergergeklik, gercegin tim
gostergelerine sahip olmakla birlikte gercegin bitin evrelerine kisa devre yaptirabilen, kusursuz,
programlanabilen, gostergeleri viris gibi cogalabilmektedir. Yani dort bir yana savrulabilen bir makineden gergegi
bir daha geri donemeyecegi, sadece ayni yoriinge etrafinda modellere dayali ve farkliik simiilasyonunun

toplumsal Gretiminden ibaret bir hipergergeklik s6z konusudur.

Orgiitsel inovasyon acisindan degerlendirildiginde, kalite siirecine sosyal bir similasyonda giivenmek
gerekmektedir. Bu slire¢ sadece simiilasyonun kendi icindeki stregle ilgili degildir. Paydaslar, calisma ekibi, model
ve bulgular arasindaki tim etkilesimler bu siirece dahil edilmektedir. Birden fazla lyesi olan bir toplulugun

homojen oldugunu séylemek bu anlamda dogru olmaz. Bireylerin 6rglitsel ortamda farkli gérisleri varsa, bununla
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da ilgilenme olasiliklari gesitlilik gosterir. Bir sosyal simiilasyonun kalitesi, toplumsal baglamda sirece katilmasi

gereken mekanizmalarin kolektif niteligiyle belirlenir (Ahrweiler ve Gilbert, 2015).

Bu anlamda, bilgisayar programlarinin olusturulmasi, sosyal davranisin benzer yonlerini simile etme agisindan
tiim sosyal siireglerin anlasiimasina katkida bulunur. Bu nedenle, teori veya model gelistirmek veya kullanmak
¢ogu sosyal bilim arastirmasinda bir zorunluluktur. Teorileri ifade etmenin bir baska yolu da bilgisayar
programlarini incelemektir. Bilgisayar programlari, sosyal siiregleri simiile etmede 6nemli bir rol oynar. Bazi
durumlarda, insan popllasyonlari ve yapay sosyal sistemler lzerinde olduk¢a imkansiz veya etik olmayan

deneyler bile bu programlar araciligiyla mimkiindir (Gilbert, 2007).
Teknoloji Odakh Tiiketim Aliskanhklari (Teknolojik inovasyon)

GlniUmize kadar gegen siireg icerisinde tarihsel ve toplumsal diinyada birbirinden 6nemli degisim ve donistimler
yasanmistir. Ozellikle teknoloji alanindaki hizli gelismeler ve beraberinde ortaya gikan 6nemli buluslar toplumsal
doniisimde dénim noktasi olmustur. Etkileri her alanda hissedilen bu durum finansal alan agisindan da kendisini
gostermektedir. Teknoloji alanindaki ilerlemeler, diinyanin kiiresellesmesini saglayan en énemli etkenlerden
biridir. Bununla birlikte finansal uriinler oldukca ¢ogalmis ve cesitlenmistir. Boylece, finansal sistem diizleminde

inovasyon ¢ok buylik 6nem kazanmigstir (Castells, 2005).

Teknoloji, rekabet ve sosyal similasyon gibi yasam bicimini degistiren unsurlardan biridir. Teknoloji odakli bu
degisimin etkilerini aile, din, ahlak, evlilik, devlet, milkiyet kurumlari gibi sosyal kurumlar lizerinde gérmek
mimkiindiir. Ozellikle modern teknoloji, endiistriyi evden uzaklastirmakta ve aile formunun bigim degistirmesine
neden olmaktadir. Ailenin bircok islevi, baska kurumlar tarafindan elinden alinmaktadir. Artik evlilik kutsal bir
bagdan ¢ok medeni bir s6zlesme olarak gorilmektedir. Evlilikler giderek istikrarsiz hale gelmektedir. Bosanma,
firar ve ayrilik 6rnekleri artmaktadir. Teknoloji, kadinin stattisiinu artirmistir. Fakat ayni zamanda evdeki erkek-
kadin iliskilerindeki stres ve gerginlige de neden olmustur. Din, lyeler Uzerindeki hakimiyetini kaybetmistir.

insanlar daha laik, rasyonel ve bilimsel hale gelmistir (Aggour & Mabrouk, 2020).

Teknoloji, rekabet ve sosyal similasyon gibi yasam bi¢imini degistiren unsurlardan biridir. Teknoloji odakli bu
degisimin etkilerini aile, din, ahlak, evlilik, devlet, mulkiyet kurumlari gibi sosyal kurumlar tzerinde gérmek
mimkiindir. Ozellikle modern teknoloji, endiistriyi evden uzaklastirmakta ve aile formunun bicim degistirmesine
neden olmaktadir. Ailenin bircok islevi, baska kurumlar tarafindan elinden alinmaktadir. Artik evlilik kutsal bir
bagdan ¢ok medeni bir sdzlesme olarak gorilmektedir. Evlilikler giderek istikrarsiz hale gelmektedir. Bosanma,
firar ve ayrilik 6rnekleri artmaktadir. Teknoloji, kadinin statlisiint artirmistir. Fakat ayni zamanda evdeki erkek-
kadin iliskilerindeki stres ve gerginlige de neden olmustur. Din, Uyeler lzerindeki hakimiyetini kaybetmistir.

insanlar daha laik, rasyonel ve bilimsel hale gelmistir (Aggour & Mabrouk, 2020).

Ancak bakis agilari daha az dindar olmaktadir. Bilimdeki icatlar ve kesifler, dinin temellerini zayiflatir. Devletin

islevi veya devlet faaliyet alani genisletilir. Modern teknoloji, dezavantajli kisilerin egitim, saglik vb. gibi hizmetleri
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yerine getirmesini saglar. Ulasim ve iletisim kegsifleri, islevlerin yerel ydonetimden merkeze kaymasina yol agar.
Modern buluslar ayni zamanda milliyetgiligi de gliclendirir. Blrokrasi yoluyla ydoneten modern hiikiimetler, insan
iliskilerini daha da kisisellestirir. Modern zamanlarda en garpici degisiklik, ekonomik organizasyondaki degisimdir.
Sanayi evden alinmig ve fabrikalar, magazalar, bankalar, sirketler vb. Yeni tir ekonomik organizasyonlar
yaratilmistir. Yeni teknolojiler ve inovasyon, toplumumuzun imajini tamamen yeni bir sekilde yeniden boyama
potansiyeline sahiptir. Bunu yaparken, ayni zamanda sosyal planlama, politika olusturma ve koordinasyon ile ilgili
konularda kurumlara meydan okur. Clinkl gelecekteki nesneler olarak ne tahmin edilebilir ne de erisilebilirler.
Teknolojilerin ve inovasyonun dogusu, yapilari ve sonuglariyla ilgili sosyal gergekleri analiz etmek, teknoloji ve

yenilikteki karmasik dinamikleri anlamamizi, agiklamamizi ve agiklamamizi saglar (JGU, 2020).

Teknolojik inovasyon, "yeni bir arag, siire¢ veya diger pratik yenilikler hakkinda yeni bir bilgi paketidir. Streg
yeniligi, psikolojik ve sosyo-ekonomik faktérler gibi dis unsurlari igerir" (Polat ve Oner, 2000). Kiiresellesmenin
tiim yonleri gbz onlne alindiginda, kiresel varyasyonlarin kreativit ve yeniligin gelisimi tizerinde olumlu etkileri
vardir. inovasyonun kaynagi kiiresellesme olarak kabul edilir. Kiiresellesme olgusu ayni zamanda yeniligi yikim
yoluyla ortadan kaldirmak olarak yorumlaniyor. Ekonomide, kiresellesmenin bazi elestirmenleri, destek
politikasinin zorunlu olduguna ve pazar kiiresellesmesinin bliyiime ve gelisme gesitliligini azalttigina inanmaktadir

(Bollen, 1983).

Bu alternatif aglar, kiresellesmenin bazi temel dinamikleriyle giderek daha fazla i¢ ice gecmektedir. Kiresel
pazarlarin olusumu, yogunlasan uluslararasi ve yerel aglar, geleneksel gbzetim uygulamalarindan kolayca kagan
iletisim teknolojilerinin gelismesi, yeni kiiresel gliclerin gliclenmesine ve olusumuna ve kiiresel bir ekonomik
sistemin varligina neden olmaktadir. Bunun bir drnegi, sinir 6tesi para akislari ve piyasalari i¢in gesitli kurumsal
desteklerin gelistirilmesidir. Kiresel agdaki farkh cografyalar, mekansal 6zelliklerinden dolayr dinamik ve
degiskendir. Sug faaliyetlerinin yayginligi da dahil olmak (zere, kiiresel 6lcekte genis bir faaliyet yelpazesini
degerlendirmek mumkindir. Yine internet 6rnegi, insan haklari, ¢cevre ve diinya capindaki isci grevleriyle
iletisimden birbirlerinin miicadelelerini desteklemeye kadar tiim sosyal dinamikleri harekete geciren gicli bir
arag olarak ortaya c¢ikmistir. Bununla birlikte, agin kiiresel olmasi, her seyin kiiresel dizeyde olmasi gerektigi
anlamina gelmemektedir. Kilturlerin ve gruplarin gesitliligi arttikca, internet gibi yeni teknolojiler standartlari
belirleme ve daha iyisi icin risklerden kaginma direncini artirabilir ve kurumsal diinya icin daha fazla politik ve sivil

potansiyeli artirabilir (Sassen, 2002).

internet &rneginde oldugu gibi, Ar-Ge, teknolojik gelisme ve yenilik siireci icin sadece bir ipucudur. Ar-Ge,
teknolojik sinira yakin veya sinirda bulunan firmalar icin daha uygundur. Ote yandan, teknoloji edinimi ve
becerilerin kullanimi da ileri teknolojiler olusturmak igin teknolojiyi 6ziimseyen sirketler icin daha gegerlidir.
Sonug olarak, kuruluslar pazar taleplerine gore yenilik yaparlar ve ilke olarak yenilik sireci, yenilik ve bilginin
onemli kaynaklari olarak yeniligin kullaniminin kapsamli bir sekilde ¢ekici oldugunu varsayan tiim mevcut bilgileri
gbzden gecirip birlestirerek baslar. Yeni fikirlere ve yenilik¢i ¢ozlimlere agik olmak, o6zellikle silrecin ilk

asamalarinda daha karmasik yeniliklere yol agar, farkh sekillerde fikir, bilgi ve becerilerin bir kombinasyonu
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yoluyla kararlara izin verilir ve bunlar birlestirilir. Aslinda, yenilik streci esasen dis kosullara baglidir. Yeni
teknolojiler tasarlamak, mdusteriler, tedarikgiler, rakipler ve diger cesitli kamu ve 06zel kuruluslarla olan
etkilesimlerden kaynaklanir. Bu durum, teknolojik gelisim sireci i¢in olusturulan kiimelerin, rekabetin ve diger is
baglantilarinin neden bu kadar 6nemli oldugunu agiklar. Ayrica, bolgesel veya ulusal diizeyde mekansal bir sistem
olarak gorulen inovasyon, inovasyon ve inovasyon faaliyetinin performansi ile bu etkilesimlerin anlasilmasina ve

analiz edilmesine olanak tanir (Diaconu, 2011).
Teknolojik inovasyon ile ilgili bazi 6zellikler bulunmaktadir. Bunlar (IGl Global, 2020):

1) Uriin ve hizmet girisimlerinden bagimsiz olarak arastirma ve gelistirme, teknik bilgi ve araglarda yeni
atilim.

2) Bir kurulusa bir tiir teknolojinin (genellikle bilgi teknolojisi) tanitilmasi veya degistirilmesi.

3) Pazarda ve toplumda yeni drilinlerin, hizmetlerin ve organizasyonel modellerin gelistiriimesi ve
yayginlastirilmasi dahil olmak tizere yenilik siireci ve sonuglari.

4) Bir kurulusa bir tir teknolojinin (genellikle bilgi teknolojisi) getirilmesi veya degistirilmesi.

5) Mal ve hizmet Uretiminde yeni teknik ve siregler yaratma.

6) Uriin ve teknolojik siireg yenilikleri.

7) Arastirma gelismelerinden ve (rln ve silreclerdeki 6nemli teknolojik degisikliklerden elde edilen yeni
bulus.

8) Farkh disiplinlerden farkli akademisyenlerin, insanlarin ve kuruluslarin yeni veya mevcut teknolojiler igin
nasil yeni kullanimlar yarattigini ve bu yeni yeniliklerin popilasyonlar icinde nasil yayildigini incelemesi.

9) Teknolojik yenilikte, yeni Grln, hizmet veya tekniklerin arastirilmasina, gelistiriimesine ve tasarimina
veya mevcut Urinlerin iyilestiriimesine katkida bulunan ve yeni teknolojik bilgi treten faaliyetlerin
icerilmesi.

10) Bir kurulusa bir tur teknolojinin (genellikle bilgi teknolojisi) getirilmesi veya degistirilmesi.

11) Kurulusun Uretkenligini ve kalitesini artirmasinda, musteriye deger katan bir siireg, tirtn, idari degisim
ve olusum olmasi.

12) Pazar tarafindan benimsenecek tamamlayici teknolojilerin entegrasyonu yoluyla yeni tirlin veya hizmet
gelistirme siireci.

13) Bilgi aligverisini iceren yeni bir triin veya hizmet.

14) Uriin / siireg yeniligi.

15) Bilgilerde degisiklik iceren yeni bir Griin veya hizmet.

16) Yeni Urlin ve siregleri veya mevcut Urlin ve hizmetlerin teknolojik ilerlemelerini saglama.

17) Farkl disiplinlerden farkli akademisyenler, insanlarin ve kuruluslarin yeni veya mevcut teknolojiler igin

nasil yeni kullanimlar yarattigini ve bu yeni yeniliklerin toplumlara nasil yayildigini incelemesi.

Finansal kiiresellesme, “ulusal finans piyasalarini ¢esitli kontrol ve sinirlamalardan arindirip uluslararasi finans

piyasalarina agilmasini saglayarak, ulusal finansal piyasalarin ortadan kaldirilmasi olarak tanimlanmaktadir.
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Bunun igin de ulusal piyasalarin konverbiliteye kavusmasi, kurlarin dalgalanmaya birakilmasi, uluslararasi
sermaye akimlarinin artmasi ve yatirim fonlari ile yatinm ortakliklari gibi yeni kurumsal yatirimlarin finans

piyasalarindaki rollerinin artmasi gerekmektedir” (Siriner, 2008: 124).

Bu baglamda 6rnek vermek gerekirse 6deme sekilleri, glinimiizde banka subelerine gidilmeden bankacilik
hizmetlerinden yararlanma olanaklari ortaya ¢ikmistir. Sube disi bankacilik hizla gelismektedir ve telefon
bankaciligl, internet bankaciligi, mobil (cep telefonuyla internet baglantili) bankacilik, ev/ofis bankaciligi, satis ve
hizmet noktasi (POS) bankaciligi, mail-order sistemi, otomatik 6deme makinalari (ATM) bankaciligi, géruntula
6deme makinalari (VTM) bankaciligi, televizyon bankaciligi ve kabin bankacihigl uygulamalari goriilmektedir

(Slideshare, 2020).

Bu durum insanlar arasi iliskiler ve etkilesimin boyutunu giderek azaltarak toplumda varlik gésteren bireylerin
distincelerinin ve bedenlerinin maddelesmesi riskini ortaya c¢ikarmaktadir. Teknolojik yeniliklerin beraberinde
getirdigi avantajlar toplumsal diinyada birbiriyle kurumsal diizeyde bedenleriyle iletisim ve etkilesim halinde olan
bireyleri teknolojik aracilarla sinirlayarak bir mesafe koymaktadir. Boylelikle Weber’in (1978) 6zellikle Gstlini
cizdigi toplumsal eylemlerin dogasinda oldugu gibi, toplumsal iliskiler ve etkilesim sembolik diizlemde sanal
teknolojik aletler tGizerinden giinimiizde yeniden Uretilmektedir. Teknolojik araglar toplumda slregelen yiiz yize
iliskiler ve etkilesim aracihigiyla gerceklestirilen kurumsallasma durumunu sanal bicime dénustirerek iliskiler agini
ekran formu ile topluma sunan yeni bir toplumsal gerceklik meydana getirmektedir. Bu yeni inovasyon
teknolojileri ile birlikte artik bireylerin bedenleri ekranlarin arka taraflarinda belirmektedir. Tim kurumsal
islemler kurum ya da kuruluslar olarak nitelendirilecek orglitsel organizasyonlarda bizatihi islem yapmak yerine
artik teknolojik araglar yardimiyla mimkin olmakta, bireylerin mekanlarda dogrudan bulunma zorunlulugu
kalkmaktadir. Bu yeni diinya, kurumsallasmaya dayali insanlararasi iligkilerde yeni bir toplumsal diizen arayislarini

da beraberinde getirecegi kuskusuzdur.
Kalite-Eksenli Ekonomik iliskiler (Kalite inovasyonu)

insani sosyal bir varlik olarak inceleyen sosyoloji, insani ve toplumlari ilgilendiren tim kavram ve ilkeleri
kapsamaktadir. Tiim insan faaliyetleri bu dal kapsamindadir. insanlari, cografyayl, saglk hizmetlerini, ekonomik
faaliyetleri, inang sistemlerini, her toplumun kiltir ve geleneklerini, su¢ ve hukuku, siyaseti ve yapilmasi gereken
diger tim konulari birbirine baglayan ve ayiran tim kural ve diizenlemeleri ilgilendiren yani kisaca insana ve
topluma dair her seyi inceler. Bu nedenle daha genis bir kapsami vardir. Sosyoloji, sosyolojik bakis ile aile,
ekonomi, toplum, kiltlr, din, politika gibi konularda toplumu bir bitiin olarak kendine 6zgli yontem ve

tekniklerle inceler.

Sosyolojik bir bakis agisi olarak girisimcilik, sosyal sistemleri ve onlari olusturan aktorleri hedef alir. Sosyal
sistemlere sosyal aktorler, ticari kuruluslar, siyasi partiler, devlet kurumlari ve organize kolektif yapilar dahildir.
Bu bir tiir kolektif yapiyi temsil etmektedir. Orgiitler, kendilerini ayakta tutabilmek icin ihtiya¢ duyduklari mal ve

hizmetleri Gretmelidir. Siyasi faktorlerin burada biyilk etkisi vardir. Bireyin sosyal konumu, is-organizasyon
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baglantisi gcergevesinde blylk oOlglide mesleki roliinii ve statlsiinu etkiler. Bireysel girisimci davranis ise,
genellikle serbest meslek sahibi kisilerden énemli kuruluslarin olusturulmasina kadar degisebilen yeni ekonomik
¢abalarla yenilik tGretimine katkida bulunur. Cogu yeni kurum ve kurulus, 6zellikle yiksek bliyiime potansiyeline
sahip olanlar, genellikle ekip ¢abalarinin ne kadar etkili ve 6nemli oldugunu yansitirlar. Kaynaklarin
toplanmasinda degisiklikler, yeni Uriin veya sureglerin ortaya cikisi genellikle kalite agisindan girisimcilik ve yenilik

faaliyetleri ile iliskilendirilir (Giddens, 2009; Reynolds, 1991).

Bu, biliylk 6lgide mevcut isletme risk sermayesinin fenomenolojik dogasindan, yenilikle baglantili girisimcilik
firsatlarindan, girisimcilik psikolojisinden ve "ag ekonomisinden" kaynaklanmaktadir. ironik olarak, bunun
mesruiyet sorunlarina karsi daha bilylik bir miicadele yarattigina inaniliyor. Girisimciligin neden sadece orglitsel
veya sosyolojik bir baglam, bir davranis kaliplari tipolojisi veya bir politik ekonomik gelisme modeli olmadigini
anlamak igin halen devam eden bir gaba vardir (Phan, 2003). Bir kurum ya da kurulus, is birligi yaptig tiim
paydaslarina duydugu glven, bilgi paylasimin ve entegrasyona dayah karsilikh yarar saglayan iliskiler araciligiyla

en iyi peformansini sergiler (Yildirim, 2009).

Bu noktada orgltsel kalite, ekonomideki en dnemli rekabet aracidir. Kalitede yenilik igin belirli kosullar gerektirir.

Bunlar (Qualityinnovation, 2020):

1) inovasyon degerine sahip olmak ve tam zamanlh olmak,

2) Pratik ve kullanisl,

3) Sistematik olarak gelisme yetenegi,

4) Paydaslarin mevcut ve gelecekteki ihtiyaglarina yanit vermek,

5) Teknik, sosyal veya is performansinin iyilestirilmesi.

Kalite agisindan, sirekli degisen musteri beklentileri ve tercihleriyle birlikte degerlendirildiginde; yapay zeka,
makine 6grenimi, nesnelerin interneti ve Blockchain gibi gelismekte olan teknolojiler finans kuruluslarinin hizmet
sunma yontemlerini yeniden sekillendirmektedir. Sirekli olarak degisen finansal hizmetler sektérinde
rekabetciligi korumak son derece zorlu bir gorev haline dénismektedir. Gitgide gelismekte olan kiiresel ve
Ulkelere 6zel duzenlemeleri tamamen karsilayan daha etkin uyum sireglerinin olusturulmasi, eski teknoloji
ortamlarindan karmasik diizeninden daha ¢evik operasyonlara gegis, bankalar, sigorta sirketleri ve varlik yonetim
sirketleri basta olmak Gzere birgok finans kurulusunda 6nemli degisimlere yol agmaktadir. Finans kuruluslarinin
¢ogu Fintech olarak bilinen genc finansal teknolojileri, dijital gelecegin olduk¢a 6nemli bir pargasi olarak
gormektedir. Finans kuruluslarinin 2017 yilinda Fintech’lere ve dijital inovasyon calismalarina yatirdiklari 31
milyar dolardan fazla yatirim bunun bir 6rnegi olarak gosterilmektedir. KPMG Tirkiye’nin 2018 yilinda yaptig
arastirmanin sonuglarina gore lider Fintech kurulusunun on tane belirgin 6zelligi bulunmaktadir. KPMG bunlari
siraslyla su sekilde siralamaktadir (KPMG, 2018): Berrak bir vizyon; Farkindalik; Stratejik yaklasim; Misteri
odakhlik; isbirlikcilik; Kararhlik; Ceviklik ve uyumluluk; Sonug odaklilik; Ogrenmeye isteklilik ve Kisa ve uzun

vadeye odaklilk.

1227



IJOESS (issn: 2146-1961) DECEMBER 2020

Finansan inovasyonun ekonomik boyutunun gorebilecegi en gilizel 6rneklerden birisini “Kiiresel Fintech”
olusturmaktadir. Fintech, gelisen finansal inovasyon siirecinin bir parcgasidir ve yatirirmcilara 6nemli bir deger
sagladigina dair son kanitlari destekleyen teorik olarak riskli fakat bir o kadar da degerli oldugunu ispatlamaktadir.
Finansal Istikrar Kurulu (FSB), Fintech'i "yeni is modelleri, uygulamalar, siirecler veya finansal piyasalar ve
kurumlar (zerinde 6nemli bir etkiye sahip drinler ve finansal hizmetlerin saglanmasiyla sonuglanabilecek
teknolojik agidan etkin finansal yenilik" olarak tanimlamaktadir. Bu tanim, Basel Bankacilik Denetleme Komitesi
(BCBS) tarafindan da benimsenmektedir. Clinkii kismen bu genis tanim, Fintech gelismelerinin mevcut akiskanlig
1siginda BCBS tarafindan yararli kabul edilmektedir. Fintech genel olarak, kredi, mevduat ve sermaye artirma
hizmetleri, dijital para birimleri dahil olmak tzere 6demeler, takas ve 6deme hizmetleri, yatirrm yonetimi
hizmetleri (ticaret dahil), ve sigorta alanlarini kapsamaktadir. Fintech'in teknolojik omurgasinin bir pargasi da
Blockchain teknolojisidir. Thakor (2019), bu teknolojinin diger teknolojik gelismelerle birlikte kullaniminin
amaglarini sdyle siralamaktadir: islem yapan taraflarin daha disiik arama maliyetleri; Biyiik verilerin
toplanmasinda ve kullanilmasinda 6lcek ekonomisinin elde edilmesi; Daha ucuz ve daha givenli bilgi aktarimi

saglama; Dogrulama maliyetlerini azaltma.
Tiirkiye'den ve Diinyadan Ornekler (Odiiller)
Tiirkiye'den Ornekler

Tirkiye'deki bircok kamu biriminin Ar-Ge faaliyetlerini ve yenilikgi fikir ve sireglerini desteklemek icin faaliyet
gosteren kurum ve kuruluglara gozlenmektedir. Tirkiye'den Destek Veren Kurum ve Kuruluslara érnekler
KOSGEB, TUBITAK (TirkiyeBilimsel ve Teknolojik Arastirma Kurumu)-TEYTEB, TTGV (Turkiye Teknoloji Gelistirme
Vakfi), EUREKA-Tirkiye, KREDI GARANTI FONU (KGF) ve Ar-Ge ve inovasyon Reform Paketi (Boyukaslan ve
Tiryakioglu, 2016) olarak gosterilmektedir. Turkiye'den kurum ve kuruluslara verilen 6duller baglaminda
degerlendirildiginde finansal yenilik rnekleri; SARDIS'e ait kategori ve projelerin listesi ve basari 6diillii kuruluslar

bulunmaktadir (SARDIS, 2019).

Diinyada ve Avrupa'da inovasyon fikirleri ve siiregleri olan kuruluglara finansal ve teknik destek, tilkemize gore
¢ok degiskenlik gdstermektedir. Bu anlamda Silikon Vadisi ve risk sermayesi ¢alismalarinin ilk gelistirildigi ve tiim
diinyaya yayildigi tilke olan Amerika, inovasyon fikirlerine ve sireclerine yonelik firsatlariyla da diger llkelerden
farkhdir. Ornegin, Kicik Isletme Yonetimi (SBA-Kiiclk Isletme Y®netimi) yenilikci fikirleri ve uygulamalari
destekleyen bir program olarak otuz bes yila yakin bir siiredir hizmet vermektedir. Basarili program, uygulama
acisindan Hollanda, ingiltere, Tayvan ve Japonya gibi Avrupa ilkelerinin yani sira cogu Uzak Dogu {ilkesine ilham
vermis ve benzer uygulamalari tesvik etmistir. Avrupa Birligi ise yeniligi acilen ele alinmasi gereken bir konu olarak
goriyor. 1995 yilinda yayinlanan Green Paper on Innovation belgesiyle olusturulmaya calisilan Gye ulkelere ait
yenilik politikalarinin tek tip hale getirilmesi cabasi icerisinde, Lizbon Hedefi adi verilen bakis agisi dogrultusunda
2010 yilinda diinyanin en rekabetci ve dinamik bilgi ekonomisi haline gelme hedefiyle program cizilmistir. AB
Uyeleri arasinda farkli seviyelerdeki tiim katiimcilari iceren genis bir cerceveye sahiptir (Boyukaslan ve

Tiryakiogullari, 2016).
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Diinya'dan Ornekler

Amerikan Kamu Yoénetimi Dernegi Kamu Hizmeti Odiilleri, siirdiiriilebilirlik temelinde belirlenen kriterlerin bir
kismini veya tamamini karsilayan basvuru sahiplerine verilir. Bunlar: Kamu servisleri gelistirmede buyuk farkhhk
yaratmak; Degisiklik igin risk almak; Daha demokratik bir toplum gelistirmek; Toplumsal esitlik igin dnciliige
hizmet etmek; Bir kamu kurulusunun isleyisini amaglarini daha iyi gergeklestirecek bicimde degistirmek; Kamu
faaliyetlerinde tatmin edici diizeyde tasarruf saglamak; Diger kamu liderlerini yetistirecek bir kadro olusturmak

(ASPA, 2019).

Uluslararasi Standardizasyon Orgiitii ISO, diinyanin en biiyiik géniilli, fikir birligine dayal Uluslararasi Standartlar
gelistiricisidir. 1SO (Uluslararasi Standardizasyon Orgiitii) Odiilleri; Gemiler ve deniz teknolojisi, Turizm ve ilgili
hizmetler, Cevre yonetimi - Cevre yonetim sistemleri, Bilgi teknolojisi - BT giivenlik teknikleri, Kauguk ve kauguk
Urtinleri - Test ve analiz, Finansal hizmetler, Enerji yonetimi, Gida trinleri , Cografi bilgi / Jeomatik, Optik ve
fotonik, Yerde hareket eden makineler, Otomasyon sistemleri ve entegrasyon - Endustriyel veriler, Petrol,

petrokimya ve dogal gaz endustrileri icin malzemeler, ekipmanlar ve agik deniz yapilari (1ISO, 2020).

Lawrence D. Eicher Liderlik Odiili, bir 1SO teknik komitesinin (TC) veya alt komitesinin (SC) ISO Uluslararasi
Standartlarinin gelistiriimesine dnemli katkilarini ve Gistiin performansini takdir eden prestijli bir ddildiir. Odil,
mikemmel hizmetlerin saglanmasini saglayan yenilik¢i ve verimli slreglerin ve ¢ozimlerin uygulanmasini
odillendirerek yaratici ve isbirlikci ¢calismayi tesvik etmek icin tasarlanmistir. Ayrica, en iyi uygulamalari I1SO

komiteleri arasinda duyurmak ve paylasmak igin bir firsat olarak goriilmektedir (Eicher, 2020).

Quality Innovation Award, yenilikgilerin birtakim hedeflere ulasmasini saglayan yillik uluslararasi bir yarismadir
ve 2016'dan beri yapilan bir etkinliktir. Bu etkinlik, herseyden once katilimci dlkelerin rekabet glicliniin
artirilmasina yardimci olur. Bu hedefler soyledir (Quality Innovation Award, 2020): Yenilikler igin profesyonel
degerlendirme almak; Yenilikleri baskalariyla karsilastirmak; Yeniliklerin gorinarlGginid artirmak; Yeniligi ulusal
ve uluslararasi olarak karsilastirmak; Bagimsiz bir kurulustan profesyonel geri bildirim almak; inovasyon hakkinda
halkin farkindaligini artirmak; Yeni pazarlarin agilmasina yardimci olmak; Kurulusun yeniligi artirmak igin motive

etmek; Ulusal ve uluslararasi diizlemde taninmak.
SONUC

inavosyonun sosyolojik boyutuna odaklanan bu calismada biitiinsel olarak insan, bilgi, inovasyon ve toplum
arasindaki iliskiyi degerlendirmek gerekmektedir. Bu agidan sonug¢ kismini degerlendirirken EiT’in (Europen
instutite of Innovation % Teknology) 2016 yilinda yapmis oldugu arastirmanin referans olarak alinmasi calismanin
omurgasini  giiclendirmek acisindan destekleyici olacaktir. EiT’in (2016), “Knowledge and Innovation
Communities” tanimlamasi altinda yaptigi arastirmada bu ibare Urinlerin, hizmetlerin ve siireglerin gelistirilmesi
ve ayrica yenilikgi, girisimci insanlari besleyerek toplumsal zorluklarin Gstesinden gelen inovasyon siirecinde 6nde

gelen yilksek ogretim kurumlari, arastirma kuruluslari, sirketler ve diger paydaslarin son derece 6zerk bir
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ortakhgini temsil etmektedir. Boylesine bir ifade konuya iliskin sosyolojik boyutta kavramsal ve kurumsal olarak
toplumda her alani kapsayan olduk¢a anlamli bitiinsel bir tanimlamayi teskil etmektedir. Bir bilgi ve inovasyon
topluluklari ortakhgi, 6nde gelen mikemmellik merkezleri olma ve diinya ¢apindaki diger inovasyon merkezleri
ile rekabet etme ve ig birligi yapma amaciyla miikemmellik odakli inovasyon merkezlerini, Co-location
merkezlerini birbirine baglama agisindan oldukga 6nemli bir atim olmaktadir. Bilgi ve inovasyon topluluklari,
belirli bir alandaki tiim inovasyon deger zincirini kapsayan “Bilgi Uggeni”nin (isletme, egitim ve arastirma) farkli
yonlerinden aktorleri bir araya getiren diinya standartlarinda girisimci egitim ve 6gretim programlari, aragtirma
ve yenilik projeleri ve yeni baslayanlar ve girisimler igin destek gibi bir dizi faaliyet sekiz kategoride (1. Etki, 2.
insan ve yetenek, 3. Ortaklik, 4. Ortak yerlestirme merkezleri, 5. Topluluk kimliginin olusturulmasi, 6. Sosyal
yardim ve vayginlastirma, 7. Yonetim ve ydnetisim, 8. is modeli, finansal plan ve sirdirilebilirlik)
yuritilmektedir. Etki tasiyicilari olarak insanlar, ayni sekilde bilginin tasiyicilar ve gogalticilari olarak hareket
ederler ve bu nedenle bilgi ve inovasyon topluluklarinin hedeflerine ulasmasinda biiyiik 6nem tasirlar. inovasyon
gerek finansal gerek teknolojik gerekse toplumsal agidan geleneksel isbirligi modellerine meydan okuyan farkli
kultlir ve gecmislere sahip yetenekli bireyler, kurumlar ve kuruluslar arasindaki isbirligi ile mimkun hale gelir. Bu
anlamda “Co-location Centres” yerel ekosistem, bdlgedeki ana Bilgi Uggeni ortaklari ve bilgi ve inovasyon
topluluklari ortakligina gigli baglantilar ile etkilesim icin fiziksel bir “baglanti” alani saglar. Ortak faaliyetlerini
koordine etmek ve yodnetmek, yonetisim diizenlemelerini yapilandirmak ve uygulamak ve is birligini
kolaylastirmak gibi bircok diizenleme igin “etkinlik yonetimi” merkezi gorevini goriir. Bilgi alisverisi noktalari
(Ornegin; Ortak Yerlesim Merkezleri icinde ve arasinda) olarak “bilgi yonetimi” islevi goriir. inovasyon
ortamindaki dis paydaslarla, “sosyal yardim ve yayginlastirma” faaliyetleri ile ilgili bilgiler ve sonuglar paylasilir.
Orgiitsel organizasyonu ve yapisini ve ayrica stratejisini, hedeflerini, faaliyetlerini ve galisma ydntemlerini
tanimlamada “y6énetim ve yonetisim” kalite agisindan onemli bir 6zerklige sahiptir. Sonug olarak, finansal
inovasyon acisindan is modeli, finansal plan ve siirdlrebilirligin, bilgi ve inovasyon topluluklarinin hedefleri ve
stratejisiyle tutarl olmali ve bunlara katkida bulunmali ve kaynaklarin optimum ve verimli kullaniminin saglamasi
gerekmektedir. Ayrica, ekonomik ve toplumsal etkinin olusmasina ve bilgi ve inovasyon topluluklarinin kendi

alaninda lider bir kiiresel oyuncu olarak konumlanmasina katkida bulunacak sekilde tasarlanmalidir.
ETiIK METNI

“Bu makalede dergi yazim kurallarina, yayin ilkelerine, aragtirma ve yayin etigi kurallarina, dergi etik kurallarina

uyulmustur. Makale ile ilgili dogabilecek her turli ihlallerde sorumluluk yazar(lar)a aittir.”
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